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The economy, which remains on 
a downward spiral has presented 
most organisations with new and 
increasing challenges this year, 
and these have most certainly 
not bypassed CTSB. I am very 
proud, however, to say that 
despite the increasing financial 
pressures that CTSB has faced, 
our team has made a success of 
this financial year. In fact, I can 
say with confidence that it is due 
to these economic challenges 
that we have been compelled 
to increase our efforts toward 
becoming more efficient and 
effective in our operations while 
keeping a very close watch for 
any unnecessary wastefulness. 

We are very fortunate to have 
an excellent, highly effective 
board; every member of which 
is a true team-player and pro-
active in their role. I’d like to 
extend a special thank you, 
on behalf of the Board, to 
our CEO Lizelle De Wet, who 

is absolutely unremitting in 
her passionate pursuit of the 
goals and vision of CTSB. 

Without the dedication and 
hard work of our entire staff 
at CTSB however, none of the 
successes that we have achieved 
would be possible. We have 
reached an important objective, 
in which the entire organisation 
works as a highly efficient system. 
Looking at Systems Theory, the 
traits of an organisation are equal 
to the result of the interactions 
that take place between different 
parts of the organisation. 
Considering everything that CTSB 
currently imbibes, I would proffer 
that our team is applying this very 
successfully. A special thank you 
to each member of Team CTSB 
for your part in this achievement! 

To our committed funders, 
we know that this year 
has been tough for you 
financially too, and so we 
are particularly grateful 
to you for continuing 
to hear our needs 
and concerns, 
while providing your 
constant support.

Looking ahead, we 

will persist in our bid to keep a 
tight focus on using the resources 
that we have, in the most 
beneficial manner possible. When 
it comes to the Blind and Visually 
Impaired People that we support, 
we focus on their abilities rather 
than their limitations. This is an 
approach that we will be taking 
throughout the organisation 
and in so doing, we look forward 
to another successful year, no 
matter the challenges we face. 
Dr. Louw Pieterse

ChAirperSon’S 
reporT

LEFT: Ribbon cutting of our new Jannie Mouton media centre. ABOVE: Dr. Louw Pieterse, Sandra 
Dreyer, Lizelle De Wet and Jannie Mouton
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Ceo reporT
It gives me great pleasure to 
present our latest annual report 
in our very special 90th year. 
The last nine decades have 
been truly inspirational and 
looking back, I’m excited at the 
innovation we’ve introduced, 
creating more opportunities 
for Blind and Visually 
Impaired Persons to become 
economically independent. 

With the economic downturn 
facing the country, CTSB hasn’t 
been immune to the challenge 
which was even tougher, without a 
fulltime fundraiser and marketer. 
Fortunately, we were able to 
weather this storm without having 
to delve into our reserves. 

We had positive monitoring 
and evaluation sessions with 
the Department of Social 
Development (DSD) and 
Department of Employment 
and Labour (DEL), with both 
departments referring to CTSB 
as a “flagship” organisation.  
When one’s house is in order, 
this positive reinforcement helps 
when approaching prospective 
donors and expanding our 
friendship circle, especially during 
challenging economic times. 

Our small business unit owners 
went through a particularly 
difficult year, as orders did not 
stream in as usual, resulting in a 

break-even scenario. I respect all 
the efforts made by our internal 
sales team who pushed hard 
to meet their year-end target.  

The one section that was 
busy, was the fabric weaving 
department. With funding 
received from a Rotary Global 
Grant, enough raw materials 
could be purchased to train more 
weavers. A particularly exciting 
order was the beautiful blue,  
white and yellow handwoven 
laptop bags which were sold at  
the Rotary International 
Convention in Hamburg, 
these were a huge hit with 
everyone at the conference!   

Our Training, Education and 
Development department 
delivered facilitation and 
moderation services to 126 
students over the year under 

review.  In order to raise the 
bar in our service delivery, this 
department was separated into 
two divisions, viz. facilitation and 
rehabilitation, which will allow 
the teams to be more focused on 
their various roles. Orientation 
& mobility forms an integral part 
of rehabilitation and thanks to 
the John and Esther Ellerman 
Memorial Trust, we can continue 
with these crucial services.  

All our donors are equally 
important to us but not 
mentioning the Federal Employers’ 
Mutual Assurance Company and 
the Jannie Mouton Foundation 
would be highly remiss of me. 
Between these two donors, a 
large chunk of our student costs 
and start-up funding for our 
Low Vision Facility, is covered.  

Our heartfelt and sincere 
gratitude goes to our donors, 
stakeholders, volunteers, 
interns, family and friends, for 
your continued support.  It is 
impossible to do this without you. 
Once again, our staff members 
have proven their dedication and 
passion for what they do daily.  
During stressful times, they rise 
to the occasion, show their grit 
and support each other and our 
cause.  This is what teamwork is 
all about, and I am proud of you! 

We have great opportunities 
and even greater challenges, 
and with your help, we will 
meet them and make next year 
the best year in our history!
LIZELLE DE WET, CEOABOVE: The staff of CTSB
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Our main objective 
is to empower 
blind and visually 
impaired persons 
to become resilient, 
strong and healthy; 
or successful 
again, after losing 
their sight. 

Our main aim 
is to deliver a 
holistic approach 
where well-trained 
students are 
successfully placed.  

A few highlights 
during the year 
under review 
include registering 
121 visually 
impaired persons 
and people with 
other disabilities to 
the CTSB database. 
We capacitated 
126 new students, 
through 342 
interventions; 
which included 
computer, life 
skills and social 
interventions. We 
were honoured 
to have the South 
African Blind 
Women in Action 
(SABWIA Western 
Cape) host their 
annual Women’s 
Day celebrations 
at CTSB in August.  
Several outreach 
awareness 
programmes were 
done at schools, 
clinics, faith-based 
organisations 
across the Western 
Cape, including 
the Rotary 
Family Health 
Day where eye 
testing was done 
at Wolwerivier 
informal settlement 

in Melkbosstrand. 
Funding remains 

a major challenge 
because transport 
costs for students 
continue to 
increase, along with 
community unrest 
which contributed 
to student 
absenteeism. 
Independent 
mobility is an 
ongoing challenge 
especially with 
new intakes. 
We experienced 
challenges with 
language barriers 
which made it 
difficult for our 
facilitators to 
communicate 
effectively. Lastly, 
obtaining funding 
for smart devices 
proved to be 
rather challenging 
and raw material 
cost for cane 
weaving training 
also increased.

We continued 
to persevere and 
through a visit from 
the former MEC 
for Department of 
Social Development 
(DSD) Albert Fritz, 
we managed to 
secure funding 
through the 
Expanded Public 
Works Programme 
(EPWP) for 10 
Interns that have 
been placed for 
the period of 
12 months. Our 
Orientation and 
Mobility (O&M) 
practitioner was 
afforded the 
opportunity, by 
the Rotary Club 

of Wemberley, 
Texas, to visit 
the USA to learn 
advanced best 
practices in O&M.

In addition to 
this, we placed 
four formal and 
23 informal 
candidates 
successfully and 
seven candidates 
were placed in 
learnerships. One 
candidate who 
volunteered at 
CTSB secured a 
position at the V&A 
Waterfront Hotel. 
CTSB created 10 
internships for 
candidates and 

two graduated with 
Tertiary Diplomas. 
One aromatherapy 
intern used 
this experience 
to create her 
own business 
from home.

The year was 
trying but very 
exciting and I 
would like to 
thank my team for 
their unwavering 
commitment, 
professionalism 
and support in 
achieving the 
objectives of  
the Society. 
sanDra Dreyer,
TED MAnAgEr

StAtS
90 YeArS

86670

InterventIons

AwAreness At schools, tertIAry 
InstItutIons & corporAtes

172 710 people
900 rAdIo IntervIews

4320 plAcements & cAreer 

development

12240 students

3510 smAll BusIness unIts

due to a grant from  
the John & esther ellermAn trust,  
our orientation and mobility specialist 

was able to give 150 people  
their independence over the  

last five years

TrAining eduCATion  
& developmenT (Ted)

TOP: Orientation and mobility training. MIDDLE: Material weaving. 
BOTTOM LEFT: Braille typist.
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Cape Town Civilian Blind Society (CTCBS) was 
started in April 1929 by a group of likeminded 

women with a remarkable vision, Lilian Bowen, 
Jessie Rawbone and Marjorie Watson.

CTCBS moved to its present location  
(an old Diamond Cutting Works) in 1935,  

and in 1936 saw the opening of a new  
combined workshop and showroom.

During 1951, Helen Keller visited Cape Town.   
She recognised the need for a hostel for blind 

working women. She appealed for funds and the 
hostel’s foundation stone was laid in 1957.

Cape Town Civilian Blind Society adopted a new 
identity becoming Cape Town Society for the 

Blind, CTSB. It has become a provider of training 
and development services to assist Visually 

Impaired Persons in becoming self-sufficient in 
all areas.

In 1992 Cape Town Civilian Blind Society 
expanded its operations by opening the Phambili 
workshop in Khayelitsha which now operates as 

an independent NPO.

In 2002 three partnerships were formed;  
with League of Friends of the Blind and Optima 

College; and in 2004, with the Institute  
for the Blind in Worcester.  

In 1998, CTSB moved away from the traditional 
employment structure to a more dynamic 

approach, to establish Small Business Units 
owned and managed by people with  

visual impairments.

The first “dinner in the dark” event was hosted. 
Fifty guests from the Netherlands attended,  

and ten blind waitrons served them  
without a glitch!

During this year, an Entry-Exit Strategy was 
adopted with the objective of launching the  

blind student into the independent and  
fulfilling world of employment. 

The National Lottery Development Trust Fund 
invested in us, by funding the new craft centre. 
Another gem at CTSB  is the ability of our highly 

skilled artisans to repair, re-cane and colour-
match antique or broken furniture. 

CTSB opened the first media centre for visually 
impaired people in the Western Cape. Offering courses 

in life skills, computer literacy, public speaking, event 
coordination, business administration and giving start-

up advice; we re-establish and integrate people with 
visual impairments into the working community.

de
CA

de
S

1929

1935

1957

1994

1992 2002

1998

1998

2005

2008

2009
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In 2010 Café 45 was established to serve as 
a hospitality facility where blind and visually 
impaired people could be trained to become 

waitrons and kitchen assistants.  

A leap of faith was taken when our bespoke 
crafts were entered for adjudication and we 

received recognition as an approved project of 
the World Design Capital. Another feather in 

our cap was to be an approved and registered 
“Unashamedly Ethical” organisation.

Did you know: In partnership with the District 
Grand Lodge of South Africa, Western Division 

R1m was raised to replace two old vehicles and a 
brand new cane splitting machine for  

the workshop.

CTSB received interim MICT-SETA accreditation 
to train students in the International Computer 

Driving License,  which opens their worlds to 
Microsoft Office, sending emails and browsing 

the internet, and information technology.

The bar was raised when it was decided to take 
up the challenge to work alongside renowned 

designer, Porky Hefer. Bespoke pieces of 
breathtakingly beautiful art works were no 
longer just a dream to our cane weavers.

In 2018, the Jannie Mouton Foundation replaced 
all the old equipment in our media centre with 
new, state of the art computers and software. 

During the same year, we received full MICT SETA 
accreditation for our computer courses.

CTSB is renowned for going beyond the call of 
duty.  In 2012 we assisted our student, Yvonne 

to receive a prosthetic leg after she was involved 
in a tragic vehicle accident. She was able to 

dance again two years later. Today, she owns an 
automatic vehicle and is totally independent. 

The ability to read and write in Braille opens the door 
to literacy, intellectual freedom, equal opportunity, and 
personal security. It is an extremely important gateway 

to opportunity for blind or partially sighted people, 
enabling them to be more independent.  During 2015 
Braille training was reintroduced to our curriculum for 
its versatility and fluidity that it has never had before.

Through the years, CTSB has grown in leaps 
and bounds. The organisation is run on sound 
business principles, and managed by the CEO, 

reporting to a knowledgeable board. 

2014 was a red-letter year for many reasons. 
We reached the 85th year milestone, but also, 

with assistance from The John & Esther Ellerman 
Memorial Trust, we were able to appoint a fulltime 
Orientation and Mobility practitioner – one of only 

32 registered practitioners in South Africa. 

In 2016, Café 45 expanded its training courses 
and the first accredited blind barista successfully 

completed his training, followed by four  
more students who showed a passion  

for the hospitality industry.

2010 2014 DID YOU
KNOW  ?

2012 DID YOU
KNOW  ? 2018

DID YOU
KNOW  ? 2015 2019

2014 2016
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The most rewarding part of being 
at CTSB is being witness to the 
growth and development of blind 
and visually impaired persons.

At CTSB we are a family. One 
of the best values is the fact 
that whatever circumstances 
we face, we all jump in together 
to overcome any challenges 
which come our way. All staff 
work tirelessly to ensure that 
our goal of a sustainable 
livelihood for all our visually 
impaired persons is met daily.

The financial department 
consists of two staff members 
who see to the day to day 
financial operations of the 
organisation. The finance 
department is governed by a 
financial procedure document 
and a finance management team 
which consists of the Treasurer 
of the Board, the CEO and the 

A noTe from our finAnCe mAnAger
Financial Manager. Our financial 
management reporting is 
prepared monthly and distributed 
to the Board who meets on a 
quarterly basis and ratifies the 
finances at our board meetings.

It was a sad moment for CTSB 
when we had to go through a 
retrenchment process with the 
staff of Café 45, as the coffee shop 
was not sustainable. We were 
however able to redeploy a staff 
member to another department. 
This entity will be outsourced in 
the new year to ensure that our 
barista training and catering for 
our venue-hire-clients continues. 

Although we were faced with a 
tough year, we still managed to 
raise our annual income budget.

We receive funding from two 
Government departments, trusts, 
corporates and the general public. 
We strive toward soliciting at least 

two new donors every year.
Our expense budget remains 

a challenge, but we kept within 
budget and managed to reduce 
our 2019-2020 budget.

As technology changes with 
time, we have upgraded our 
accounting system from Pastel 
to Sage Cloud. In doing so we 
envisage improved financial 
reporting as well as more time 
saving accounting practices.
 
Vanessa FreDericks, FInAnCE MAnAgEr

29% SUBSIDIES

40% DonatIonS, 
FUnDraISIng & SUnDry

16% SpEcIal
 projEctS

16% rEvEnUE - nEtt

inCome for 2018/2019

3% opEratIonal ExpEnSES

18% raw matErIalS

16% SpEcIal 
 projEctS- grantS

4% projEct 
ExpEnSES

59% EmployEE coSt

eXpenSeS for 2018/2019
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Production
The Production team provides 
logistical support to the Small 
Business Units (SBUs) in the various 
sectors of the organisation. The 
skills within this unit, range from 
spray-painting and welding, to 
cane weaving and quality control. 

During the year under review, 
we proudly maintained a high 
level of order execution and 
timeous delivery to clients. We 
were also privileged to work 
with internationally acclaimed 
South African designer, Porky 
Hefer; producing five massive 
products (including a woven leaf 

SAleS &  
produCTion

and a caterpillar nest) which 
were displayed abroad.

With continued budgetary 
constraints, much-needed staff 
training to broaden knowledge 
and skills had to be put on hold 
until funding becomes available. 

SaleS
Unfortunately, due to weak 
economic climate, sales 
throughout our sector were 
much lower than in the past. 
We noticed a definite pattern 
in both production and sales as 
the seasons flow, which speaks 
to the slow but steady increase 

towards the latter part of the 
financial year, brought on by 
the festive season excitement.

The sales team manages 
sales from walk-ins to our 
showroom, visits to expos 
and a monthly sale on the last 
Saturday of each month. 

I would like to thank the 
production and sales teams for 
always being prepared to go 
the extra mile! We’ve managed 
to reach our targets, and this 
would not have been possible 
without your hard work. 
tony Mathee,  
PrODuCTIOn & SALES MAnAgEr
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The Operations team is 
responsible for administration, 
health & safety, security, 
maintaining IT infrastructure, 
transport, building & maintenance 
and HR matters. It is important to 
stay within budget and keep all 
overheads/expenses below cost. 

With the water crisis hitting 
Cape Town hard, we decided to 
become environmentally friendly 
and install JOJO tanks. This 
water is used in our bathrooms 
and for our caning department 
as soaking the cane, makes it 
more pliable and easier to work 
with. It feels good when you do 
your part for the environment, 
no matter how small and this 
was a huge highlight for our 
team. It was a bit challenging 
keeping the Health & Safety team 
compliant because of all our busy 
schedules; but we managed to 
ensure that everyone obtained 
the necessary certification. We 

operATionS 
And hr

ABOVE: Our mascot Elroy encourages us to take a leap of faith TOP rIgHT: Safety is a priority, evac chair and fire equipment 
all up to code.

are also pleased to note that 
all our fire equipment and first 
aid boxes are up to code, in 
accordance with H & S regulations. 

A security officer was 
employed to control access 
to the building and serve as a 
welcoming voice to all visitors. 

We received funding from the 
National Lottery Commission 
to upgrade the Heyns Room 
roof, ceiling and floor, that was 
long overdue. This funding also 
allowed us to do a few other 
small renovations, alterations and 
maintenance around the campus 
that needed urgent attention. 

I would like to thank the 
operations team for their 
dedication and hard work over 
the past year. I would also like to 
thank the rest of CTSB and our 
clientele for their patience while 
the renovations were taking place. 
eLize Marais
OPErATIOnS MAnAgEr
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2018/2019 donorS

ABOVE: The graduates

corPorateS, truStS  
& FoundationS:
�  A & Y Lund Charitable
�  Albatross Security
�  Clifford Harris Trust
�  Community Chest
�  CPI Engineering
�  Dakin Will Trust
�  Douglas Jooste Trust
�  E R Tonneson Trust
�  Estate Late JM Pardey
�  F D Middleditch
�  F G Pay Trust
�  Foschini
�  George King Charitable Trust
�  Gray Trust
�  HCI Foundation
�  Hester Wentzel  (Australia)
�  Hestermann Trust
�  John & Esther Ellerman 

Memorial Trust
�  J Anderson Trust
�  Jannie Mouton Foundation
�  JE Van Der Merwe 
�  Jet Lee Charitable Trust
�  Kurt & Joe Strauss Foundation
�  M J Moldenhauer Trust
�  Mary Steven Trust
�  McJennet Will Trust
�  Pamela Barlow Trust
�  Penso - Low & Co
�  PSG Group
�  R & E Harvey Trust
�  Rawbone Trust
�  SFG Engineering
�  The Little Tew Charitable Trust 
�  The Mapula Trust
�  The Rolf & Ruth Gerber 

Family Foundation

�  The Yates Charitable Trust
�  Theresa & Lane Gittins Trust
�  Truth Coffee
�  Wenhold Trust
�  WW Richardson Residuary Trust

individualS: 
�  A Stone
�  B Chory
�  Dr Krige
�  Elke Frantz
�  K E Hennesy
�  M Dorfling
�  Mobasheer Patel
�  Mr Bhoola
�  Mr EAK Royker
�  Mrs A Benadie
�  Mrs S Marlie
�  Mrs VJA Duncan
�  Ms Sharon Goosen
�  Simon Hoese

other: 
�  Anchusa Retirement Home
�  Rotary Club of Blouberg
�  Carel Du Toit Centre
�  DEC Investment Holdings
�  Golden Grove Primary School
�  Imagineer Home School Group
�  Oasis Retirement Home
�  Pointers SA Pty Ltd
�  Proto Trading
�  State Street

Government: 
�  City of Cape Town
�  Department of Labour
�  Department of  

Social Services

� Support our annual 
‘Run with a Vision’ event! 
Participants can run/walk 
with a blind person while 

receiving more information 
on eye care.

� Visit our coffee shop and 
showroom where you can 

browse at your leisure 
and purchase the most 
beautifully handwoven 

articles, from rugs to baskets 
to bags, while you enjoy  
a freshly brewed cup of  

coffee made by  
one of our visually  
impaired baristas.

� Donations and Bequests 
are always welcome and 

will make a huge difference 
in the lives of those less 

fortunate than ourselves.  
Contributions are used to 
cover the training costs of 
our students, which they 

receive for free. 

� Book a ‘Dinner in the 
Dark’ (our famous ‘iCore’ 

events) which gives guests 
the opportunity to step into 
the shoes of a blind person 
for a moment in time. This 

popular event is used as 
a team building exercise 

to build trust among 
colleagues.

� Job placement 
opportunities and 

mentorships.

� Invite us to promote eye 
care at your next expo.

� Networking.

� Venue hiring & catering.

hoW  
CAn You 

pArTner?

 – thank you For your SuPPort
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I would like to support the work of Cape Town Society for the Blind to assist Blind and Visually Impaired 
Persons with skills to join the active labour market.

I enclose a once-off donation of R ____________________________________  (cheques must be not negotiable  
and payable to Cape Town Society for the Blind).

Charge R _______________________________________ to my credit card.

Master Card *                                                                             Visa Card *
Card  no: 

Expiry Date:  _____ / _____ / _____                                               CVV: ________________________

Signed: _________________________________

section 18a tax certiFicate wiLL be issueD on request

donATion form

I would like to donate in honour of / in lieu of a gift: 

Occasion:

Name: Address:

My Details: Address:

Name:

Surname:

Tel:

Email: Code:

Tel:

Email:

iF you wouLD Like to reMeMber ctsb in your wiLL, PLease contact us

ADDrESS:
45 Salt River Road
Salt River, 7925
PO Box 1081, Woodstock, 7915
T: +27 21 448 4302

ADDrESS:
www.capetownsocietyfortheblind.co.za 

CTSB BAnkIng DETAILS: 
Cape Town Society for the Blind
First National Bank
Acc no: 5008 013 0640

registration no: 003 208
PBO: 18/11/13/4097 

http://www.capetownsocietyfortheblind.co.za

